
 

 

 
 

 

Terms and Conditions of Enrolment 
 

1. Governing Policy 
 

Enrolment Policy 
 

2. Purpose 
 

These Conditions of Enrolment apply to enrolled students studying at IELI.  
 

3. Terms and Conditions of Enrolment  
 

The following terms and conditions apply to enrolments, so please read them carefully.  
 

3.1 Your Responsibilities 
 
a) You are responsible for providing IELI with your personal or contact details, including residential address, mobile 

number, email address and details of who to contact in case of an emergency. You are also responsible for notifying 
IELI of any changes to these contact details within seven days.  

 
b) You acknowledge that you are responsible for regularly checking your nominated primary email address. 
 
c) You will read and understand that student-related policies and forms are accessible at www.ieli.sa.edu.au/ieli-policies 

and you will familiarise yourself with these policies before committing to your studies at IELI. 
 

d) You acknowledge that you are responsible for keeping a copy of this written agreement (Letter of Offer) as supplied by 
IELI, and copies receipts of any payments made to IELI of tuition fees or non-tuition fees. 

 
e) You will arrive on campus in time for the orientation session as scheduled on the first day of your enrolment or as 

outlined on your Letter of Confirmation.  
 
f) You acknowledge that you are responsible for following Intervention Plans created by the IELI Director of Studies. 
 
g) You acknowledge that you are responsible for advising the IELI Director of Studies of any academic issues or personal 

issues affecting academic performance. 
 
h) You acknowledge that you are responsible for attending and participating in classes and fulfilling the requirements of 

your assessments. 
 
i) You acknowledge you are responsible for submitting the required forms when applying for a deferral of or withdrawal 

from your course.  
 
j) You acknowledge that you are responsible for paying any applicable fees and charges as set out on the Letter of Offer.  
 
k) You will pay all associated costs should compassionate and compelling circumstances require you to defer or extend 

your course, and you acknowledge that tuition fees and non-tuition fees for any course extension will be charged at 
the standard rates as advertised on the IELI website at the time of the extension application being received.  

 
l) If you are a student visa holder, you must adhere to the conditions of your visa and the requirements of the Education 

Services for Overseas Students (ESOS) Act 2000 and ESOS National Code 2018, including maintaining full-time 
enrolment (20 hours of classes per week), maintaining overall attendance of at least 80% on each course for which a 
CoE has been issued and demonstrating satisfactory academic progress in all classes.   

http://www.ieli.sa.edu.au/ieli-policies
https://www.legislation.gov.au/Details/C2017C00292
https://www.legislation.gov.au/Details/C2017C00292
https://www.legislation.gov.au/Details/F2017L01182
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3.2 Amendments to your enrolment 
 
a) You acknowledge that IELI’s offer assumes the information you have provided is true and correct and that you will be 

at least 18 years of age when commencing your study at IELI. Any false or misleading information may lead to the 
termination of your enrolment. 

 
b) You acknowledge that IELI may report any suspected breaches of your visa conditions to the Department of Home 

Affairs, which may result in the cancellation of your student visa. 
 

c) You acknowledge that deferring or transferring your course may affect your student visa (e.g. it may be cancelled). 
 

d) You acknowledge that IELI may defer or temporarily suspend your enrolment due to misbehaviour, and this may affect 
your student visa (e.g. it may be cancelled) 

 
3.3 Your records, information and personal data 
 
a) If you are using an agent, you consent to IELI communicating with your agent regarding admission and enrolment 

matters. You also consent to IELI obtaining information about your health and welfare from medical practitioners and 
other relevant agencies in the case of an emergency and contacting your next of kin with regard to your health and 
welfare. 

 
b) If you are on a packaged pathway program, you consent to IELI sharing your academic progress with the pathway 

provider. 
 

c) You consent to IELI sharing your application information with authorised third parties in order to determine the 
reason for any unsuccessful visa applications. 

 
d) You acknowledge that personal information collected by IELI may be disclosed to the Australian Government and 

designated authorities and, if relevant, the Tuition Protection Service Director. In other instances, information 
collected on this form or during the enrolment process can be disclosed without the student’s consent where required 
or permitted by law, in accordance with the Privacy Act 1988, and IELI’s privacy policy. 

 
e) You consent to video footage, audio recordings or photographs of you being taken by IELI for a variety of public 

relations, communications, and promotional activities for an undefined period of time. You understand that any 
images taken may be shown in a public environment (in South Australia, interstate and/or overseas). You agree your 
participation in promotional activities may be edited at the sole discretion of IELI. You acknowledge that IELI is not 
obliged to include you in promotional activities. 

 
f) If you are a sponsored student, you hereby authorise IELI to share and discuss your personal information (including 

contact details, academic progress, test results, issues affecting or relating to your studies including health issues) with 
your Sponsor. 
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